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WELCOME FROM ACI EUROPE
Dear Delegates,
I am very pleased that the 12th edition of this conference and
exhibition is organized in Kraków, Poland, hosted by Kraków
Airport, from 20 to 22 May 2019, preceded by the 29th meeting of
our Regional Airport Forum.
Since 2008, the annual ACI EUROPE Regional Airports’ Conference
and Exhibition has established itself as the gathering for airport
CEOs looking beyond airline marketing, to consider wider questions
of vision and strategy, the pursuit of fresh thinking, through
knowledge exchange with their peers.
The conference programme this year is entitled “Regional airports
facing the challenges of seasonality - threats and opportunities”
and focuses on the numerous challenges faced by regional airports when dealing with traffic
peaks. We will investigate how best regional airports can involve their local communities in their
seasonal traffic variations, towards the concept of airport villages. Very importantly, a session
will be devoted to sustainability and look at the various solutions towards greener airports,
such as remote towers, automated cars and sweepers, and electrical flights. The importance
of knockout KPIs for regional airports will be debated, as well as air navigation and A-CDM
contributing to their better management. Finally, a session will focus on managing the impact
of increased passenger traffic thanks to online services and products, such as self-connecting,
developing transfer passenger procedures, automatic bag drop, and passenger loyalty
programmes. The conference programme also features two special presentations: 1) Brexit
implications on regional airports and 2) landside security at regional airports.
The 2019 ACI EUROPE Regional Airports’ Conference & Exhibition endeavours to help you
address these questions and many others, to empower your strategy for business development
at your airport. It is your opportunity to learn from a diverse mix of airport stakeholders, at a
conference specifically tailored to the needs of Europe’s regional airports, by your Regional
Airports’ Forum.
Our host Kraków Airport has prepared an outstanding social programme for all delegates to
get acquainted with Poland’s sense of hospitality, welcoming the delegates with a networking
reception on C.C. Stefan Batory boat on the Vistula river, and inviting them to a splendid gala
dinner at the Garden of Archeological Museum.
Kraków is the second largest and one of the oldest cities in Poland, the official capital until
1596, and traditionally one of the leading centres of Polish academic, economic, cultural
and artistic life. Cited as one of Europe’s most beautiful cities, its Old Town was declared a
UNESCO World Heritage Site.
I look forward to meeting you personally during this event.
Olivier Jankovec
Director General
ACI EUROPE

www.aci-europe-rac.com
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WELCOME FROM KRAKÓW AIRPORT
Dear Guests,
It is a great honour for Kraków Airport to host the 12th edition of ACI
EUROPE’s Regional Airports’ Conference & Exhibition.
Kraków Airport is the largest regional airport in Poland, serving nearly 7
million passengers. More than 130 direct connections from Kraków Airport
offered by 24 legacy and low-cost carriers, the high standard of service
and the modern infrastructure allow us to compete with European leaders
in the group of airports serving 5-10 million passengers a year. Kraków
Airport’s activity is appreciated by the aviation industry, as evidenced by the
ASQ Awards 2016 awarded by Airport Council International in 2017 for the
improvement of customer service quality.
Comprehensive approach to management requires long-term planning,
continuous monitoring of the changing trends in the aviation industry, skilful
anticipation of change and discerning challenges facing the industry.
A challenge Kraków Airport is facing is the completion of investments included in the Master Plan for
Kraków-Balice Airport 2036. In the perspective of the next 20 years, we are going to invest about one billion
zlotys in infrastructure development. The key elements of the Master Plan are the construction of a new
runway, expansion of the passenger terminal, extension of the apron and moving the cargo terminal to a new
location. The scheduled investment projects are correlated with the development strategy for air services and
non-aviation services.
Kraków Airport – like any other airport – is a part of a region and a key element of its transportation system.
Its development translates directly into higher economic position, improved social capital and more tourist
traffic. The growing touristic and business potential of Kraków and Małopolska, on the other hand, is the
foundation of the airport’s development.
At the beginning of 2019, Kraków came in first in a ranking by the British consumer portal Which? in the Best
City Breaks in Europe category. And in 2018, the travel website Tripadvisor placed our city among the top 10
cities in the world. These examples confirm Kraków’s “must see” position on the map of tourist destinations.
Visitors to Kraków and Małopolska can choose between many attractions – from the wide range of galleries,
modern museums and world-class festivals to UNESCO World Heritage sites and places of cultural heritage.
In addition to their touristic values, Kraków and Małopolska are also a great destination for international
investment due to the availability of qualified personnel and an attractive business environment. This is where
science and new technologies come together, and it is a rapidly developing startup centre.
Kraków is in the lead of European cities with the greatest growth potential in the tech sector in a CBRE
ranking EMEA Tech Cities, and it took the high 6th place in a ranking by Tholons Services Globalization CITY
INDEX 2018. This is the highest position out of all European cities in terms of the best location for BPO/SSC
investments. The capital of Małopolska also holds the fDi’s title of Polish Cities of the Future 2017/18 given
by Financial Times.
An important part of Małopolska’s business is the MICE industry. 6 thousand meetings were held in Kraków
in 2017, out of which congresses and conferences accounted for 4.3 thousand.
I believe you will have a fruitful stay in Kraków. I hope that by sharing our knowledge and experience in a
good discussion we will contribute to the development of the industry and start new business relationships.
We will do our best to show you the beauty of our city, with the hope that you will come back to Kraków and
Małopolska as tourists and as business partners.
Radosław Włoszek
President of the Board
Kraków Airport

www.aci-europe-rac.com
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PRACTICAL INFORMATION
Venues
ACI EUROPE’s Regional Airports’ Forum Meeting (by invitation only)
Monday 20 May – 09.00 – 17.00 - Park Inn by Radisson Hotel,
Monte Cassino 2, 30-337 Kraków
First floor – Beta Room
ACI EUROPE’s Regional Airports’ Conference & Exhibition
Tuesday 21 & Wednesday 22 May – Park Inn by Radisson Hotel,
Monte Cassino 2, 30-337 Kraków
Conference 		
Exhibition and Catering

- first floor – Alfa Room
- first floor – Foyer

Please refer to programme on pages 13-16 for further details on timings.
Name Badges
The colour of the name badge denotes:
Green
Red
Clear

- Delegate
- Speaker
- Press

Please note that ACI members have a red dot on their name badge.
Speaker Biographies & Photographs
Speaker biographies & photographs can be found online at
www.aci-europe-rac.com/speakers
Attendee List
The up to date attendee list can be found online at www.aviationmedia.aero/docs/r19.pdf

www.aci-europe-rac.com
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PRACTICAL INFORMATION
Speaker Presentations
Speaker presentations will be uploaded, shortly after the event, to the conference
website and all participants will be sent a password and username to access this.
Transfers to Kraków Airport
On Wednesday 22 May, buses to the airport will run every hour from 09.30 - 18.30
from the Park Inn by Radisson Hotel. Transfers will also be provided on Thursday
from 04.30 - 12.30.
During the event, please report to the Registration Desk to confirm your return flight
details so that the necessary transfer arrangements can be made. All transport
kindly provided by Kraków Airport.
Kraków Airport are pleased to confirm that all delegates can use the FAST Track
lane when they arrive at the airport. Please keep your conference name badge and
show to airport security to be able to take advantage of the FAST Track lane.
Twitter
Join the conversation! Follow @ACI_EUROPE on twitter to share your experience
of the ACI EUROPE’s 12th Annual Regional Airports’ Conference & Exhibition.
Wifi
WiFi is complimentary through the hotel.
Cloakroom
The self-service cloakroom is located next to the W.C.s in the conference area and
is complimentary to all delegates.
Evacuation Procedure
If you hear the fire alarm, please leave the building by the nearest exit. Do not stop
to collect equipment or personal belongings. Do not return to the building until you
have been instructed that it is safe to do so.
Photography
There will be an authorized event photographer onsite. By entering the event,
participants are accepting their image may appear in printed or electronic material
used for the promotion of ACI EUROPE’s Regional Airports’ Conference &
Exhibition.
Insurance
All participants are reminded that organisers are not liable for any losses, accidents
or damage done to persons or private property. Participants are asked to make
their own arrangements in respect of health & travel insurance.

www.aci-europe-rac.com
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May 20-22, 2019
Kraków, Poland

CONFERENCE PROGRAMME
REGIONAL AIRPORTS FACING THE CHALLENGES OF
SEASONALITY – THREATS AND OPPORTUNITIES

MONDAY 20 MAY, 2019
09.00 - 17.00	28TH MEETING OF THE ACI EUROPE’S REGIONAL
		
AIRPORTS’ FORUM - Park Inn by Radisson Hotel
17.15 - 18.45

Welcome to Kraków tour - visit the most attractive locations of the city

19.00 - 21.00
Welcome Reception – C.C. Stefan Batory Boat, Vistula River, Kraków
		
hosted by Kraków Airport
		
Welcome Address by:
		Radosław Włoszek, President of the Board, Kraków Airport
		Olivier Jankovec, Director General, ACI EUROPE
		Andrzej Kacperski, President & Chief Executive Officer, Lagardère Travel Retail Polska

www.aci-europe-rac.com
www.aci-europe-rac.com
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May 20-22, 2019
Kraków, Poland

REGIONAL AIRPORTS FACING THE CHALLENGES OF
SEASONALITY – THREATS AND OPPORTUNITIES

TUESDAY 21 MAY, 2019
08.00 - 09.00 REFRESHMENTS ON ARRIVAL IN THE EXHIBITION
09.00 - 09.10 WELCOME AND OPENING REMARKS FROM THE CONFERENCE CHAIR
John Strickland, Director, JLS Consulting
09.10 - 09.20 KEYNOTE ADDRESS
Łukasz Smółka, Vice Marshal of Małopolska Kraków Region
09.20 - 10.00 WELCOME ADDRESSES
Welcome Address from the Host: Radosław Włoszek, President of the Board, Kraków Airport
Welcome Address from ACI EUROPE: Olivier Jankovec, Director General, ACI EUROPE
Welcome Address from the ACI EUROPE Regional Airports Forum: Henri Hansson, Chair, ACI EUROPE
Regional Airports Forum & Senior Vice President, Technical and Environmental Services, Finavia
10.00 - 10.30 KEYNOTE ADDRESS FROM THE EUROPEAN COMMISSION
Henrik Mørch, Director for Transport, Post and other Services, DG Competition, followed by an interview by
John Strickland, Director, JLS Consulting
10.30 - 11.00 NETWORKING REFRESHMENT BREAK IN THE EXHIBITION
11.00 - 12.30 SESSION ONE: COOPERATION WITH REGIONAL STAKEHOLDERS, INVOLVING THE LOCAL
COMMUNITY IN THE AIRPORT BUSINESS
Regional airports support the economic and social integration of the areas they serve, provide access to
essential services, support local development and act as catalisers for the retention of residents. With that in
mind, it is paramount to improve the ongoing and permanent relationship with local communities to face the
multiple challenges of regional airports.
Introduction by Session Chair: John Strickland, Director, JLS Consulting
Panel Discussion:
Marco Pernetta, Managing Director, Innsbruck Airport
Pepina Miteva, Vice-Chair of ACI EUROPE Leadership & HR Forum, HR Fraport Bulgaria,
Consultant Aviation HR management & development
Ralf Schmid, Managing Director, Memmingen Airport
Henrik Rothe, Head of Urban Turbine Research, Cranfield University
Roger Estefors, Spokesperson on Regional Airports for the Assembly of European Regions, AER
Robert Ludera, Director, Network & Alliances, LOT Polish Airlines
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Kraków, Poland

12.30 - 13.00 SPECIAL BRIEFING: BREXIT - WHAT ARE THE IMPLICATIONS FOR
REGIONAL AIRPORTS?
Henk van Klaveren, Public Affairs and PR Manager, AOA
13.00 - 14.00 NETWORKING LUNCH BREAK IN THE EXHIBITION
14.00 - 15.00 SESSION TWO: ADAVANCES IN TECHNOLOGY TO FACE SEASONALITY
Many regional airports face an uneven distribution of traffic during the year, and also during their operating
hours, leading to a substantial challenge concerning the way, size and amount of the resources they deploy.
Building up on the findings of the ideas developed during the meeting of the Regional Airports Forum on 20
May, this session aims at exploring technological developments to tackle this matter.
Introduction by Session Chair: Rob Walker, Principal, ICF
SESAR, delivering solutions for sustainable regional airports
Peter Hotham, Deputy Executive Director, SESAR joint undertaking
Remote towers
Johan Landin, Vice President Marketing and Sales, Saab Digital Air Traffic Solutions
15.00 - 15.30 SPECIAL BRIEFING ON LANDSIDE SECURITY AT REGIONAL AIRPORTS
David Trembackzowski-Ryder, Head of Aviation Security, ACI EUROPE
15.30 - 16.00 NETWORKING REFRESHMENT BREAK IN THE EXHIBITION
16.00 - 16.20 SPECIAL PRESENTATION BY LOCAL RETAILER ON SENSE OF PLACE
Frédéric Chevalier, Chief Operating Officer, Lagardère
16.20 - 17.30 SESSION THREE: KNOCKOUT KPI’S FOR REGIONAL AIRPORTS
KPIs constitute essential tools for performance measurement aiming to understand how regional airports perform.
This session will discuss how to ensure they are well-defined and quantifiable, communicated, and applicable.
Introduction by Session Chair: Niall MacCarthy, Vice-Chair, ACI EUROPE Regional Airports’ Forum &
Managing Director, Cork Airport
Defining Presentation: Maria Villanueva, Senior Consultant, m1nd-set
Panel Discussion:
Ulrich Heppe, Chief Executive Officer, Fraport Bulgaria, Varna and Burgas Airports
Max Schintlmeister, Managing Director, Airport Excellence
Paweł Galiak, Director of Aviation and Commercial Services, Kraków Airport
17.30 - 17.40 DAY ONE CONCLUSIONS BY CONFERENCE CHAIR
19.30 - 22.30 GALA DINNER AT THE GARDEN OF ARCHAEOLOGICAL MUSEUM, KRAKÓW,
HOSTED BY KRAKÓW AIRPORT

www.aci-europe-rac.com
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WEDNESDAY 22 MAY, 2019
08.30 - 09.10 REFRESHMENTS ON ARRIVAL IN THE EXHIBITION
09.10 - 09.15 WELCOME FROM THE CONFERENCE CHAIR
John Strickland, Director, JLS Consulting
09.15 - 10.35 SESSION FOUR: A-CDM CONTRIBUTING TO BETTER MANAGEMENT OF AIR TRAFFIC
AT PEAK TIMES
Improving the operational efficiency of regional airports by reducing delays, increasing the predictability of
events during the progress of a flight and optimising the utilisation of resources during peak times may be
achieved through the implementation of A-CDM. This session will include the cooperation with Eurocontrol
and case-studies specifically tailored for regional airports.
Introduction by Session Chair: David Phythian, A-CDM Specialist and Trainer (IANS) , EUROCONTROL
Case Study: Pro-active Real Time Management of short Turnarounds by LCCs at fast growing Regional Airport EIN:
Etienne van Zuijlen, Business Development Airport Ops, SITA
Jelmer Melissen, Head of Business Development, Viggo Eindhoven B.V
Case Study: A-CDM at regional airports
Ruud Ummels, Member of the World Business Partner Advisory Board, Managing Director, To70
Case Study:
Arie Herweijer, Director Business Development and Sales, Harris Orthogon GmbH
QUESTIONS & ANSWERS
10.35 - 10.45 KEYNOTE ADDRESS
Mikołaj Wild, Plenipotentiary of the Government for the Central Airport and Railway Hub (Centralny Port
Komunikacyjny – CPK), Secretary of State, Ministry of Infrastructure, Poland
10.45 - 11.00 HANDOVER AND SPECIAL PRESENTATION BY NEXT YEAR’S HOST AIRPORT
Natale Chieppa, Director General, GESAP SpA, Palermo Airport
11.00 - 11.30 INTERVIEW - LOT’S ROLE AS A HUB AIRLINE IN DEVELOPMENT IN CENTRAL AND
EASTERN EUROPE
What is the role of hub airlines in the economy of a country or region? Should Central and Eastern Europe
have a significant hub? How should a modern hub look like? What innovative solutions can be used in new
Solidarity Transport Hub (airport) and how Polish Aviation Group will support them?
Rafał Milczarski, Chief Executive Officer & President of the Management Board, LOT Polish Airlines
To be interviewed by Tony Hallwood, Aviation Development Director, AviaDev Europe
11.30 - 12.00 NETWORKING REFRESHMENT BREAK IN THE EXHIBITION
12.00 - 13.20 SESSION FIVE: ONLINE PASSENGER SERVICES & PRODUCTS…..
WHAT YOU NEED TO KNOW
A pleasant passenger experience is also achievable during peak times. New business models and
technological developments are currently being developed at regional airports.
Introduction by the Chair
Olivier Ponti, Vice President Insights, ForwardKeys
Presentation: Self-connecting
Patrick Zeuner, Head of Airport Partnerships, Kiwi.com
Presentation: Developing transfer passengers
Szymon Olechowski, Head of Coordination and Operational Planning Department, Kraków Airport
Presentation: Passenger loyalty programmes
Arturs Saveljevs, Commercial Director and Board Member, Riga International Airport
Presentation: Digital Advertising using data
Jørgen Ravn, Network Manager, Airmagine
13.25 - 13.35 CLOSING REMARKS BY CONFERENCE CHAIR
13.35 - 14.30 CLOSING NETWORKING LUNCH
15:00 - 16:30 AIRPORT TOUR
16
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Official Carrier

SOCIAL NETWORKING EVENTS
Welcome to Kraków – the city with a royal spirit! Please ensure that you
take your conference name badge with you to both events – you will need
to show it on arrival at the venues. Please note that, in case of inclement
weather, Kraków Airport will provide umbrellas which can be collected at the
conference registration desk during the event.

Welcome Reception hosted by Kraków Airport
Monday 20 May - 19.00 – 21.00
C.C. Stefan Batory boat, Kraków

The Welcome Reception will be the official opening of ACI EUROPE’s 12th Annual Regional
Airports’ Conference & Exhibition. All participants are invited to attend the welcome reception
to meet fellow delegates, speakers, sponsors and exhibitors in a relaxed atmosphere.
The Welcome Reception will take place on the boat docked at the foot of the Wawel Hill
where all participants will have a chance to pay tribute to the old Polish tradition of lovely
feasts organized in the past on the Castle Hill. On the upper deck you can enjoy a stunning
view of Wawel Castle – combined with sounds of live music and delicious food, it will create
an unforgettable memory.
Getting to the Welcome Reception:
- delegates attending the walking tour will be dropped off at the boat
- a 15 minute walk along the Vistula river from the Park Inn by Radisson Hotel
to the boat
- buses will leave from the Park Inn by Radisson Hotel at 18.30 & return at 21.15
- please refer to the map on page 20 for further information
Dress code: Smart casual - please note that some of the event will be outside so
please dress accordingly.

Gala Dinner hosted by Kraków Airport
Tuesday 21 May - 19.30 - 22.30
Garden of the Archaeological Museum, Kraków

Enjoy an evening of networking with fellow delegates, speakers, sponsors and exhibitors
in magnificent surroundings. The gala dinner will take place at the Garden of the
Archaeological Museum in the heart of Kraków with a view of Wawel Castle. It is one of
the biggest and most beautiful gardens in the city centre where many prestigious outdoor
events and concerts take place.
Please note that the dinner will be free seating – no table plan in place.
Getting to the Gala Dinner:
- a 25 minute walk from the Park Inn by Radisson Hotel to the Garden of the
Archaeological Museum
- buses will leave from the Park Inn by Radisson Hotel at 19.00 & return at 22.45
- please refer to the map on page 20 for further information
Dress code: Business attire - please note that the event will be outside so please
dress accordingly.
19

TOURS
WALKING TOUR - DELEGATES & ACCOMPANYING GUESTS
Hosted by Kraków Airport
MONDAY 20 MAY – 17.15 – 18.45
We are pleased to offer the following tour as part of the delegate & accompanying
guest packages – if you would like to attend this tour but have not yet registered to
do so, please contact the Conference Registration Desk as soon as possible.
On this tour you will see the most important monuments and places in Kraków
such as Wawel Hill and Royal Castle, the gothic St Mary Basilica, the historic trade
pavilions of the Cloth Hall, the Royal Road and fragments of fortifications: Barbican,
Florianska Tower and the former separate Jewish district of Kazimerz.
Please meet your guide at the front entrance of the hotel at 17.00.
Delegates & accompanying guests attending this tour will be taken directly to the
Welcome Reception after the tour.

NETWORKING EVENTS MAP

20
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TOURS
AIRPORT TOUR - DELEGATES ONLY
Hosted by Kraków Airport
WEDNESDAY 22 MAY – 14.30 – 16.30
We are pleased to offer the following airport tour as part of the delegate package
– if you would like to attend the tour but have not yet registered to do so, please
contact the Conference Registration Desk as soon as possible.
14.30
15.00
16.30

- Coach will pick up attendees from the Park Inn by Radisson Hotel
- Tour
- Tour ends – please note that transport will not be provided back to the
city from the airport – if you are catching a flight in the evening, please
take your luggage with you - there will be a secure place to leave your
luggage during the tour.

By taking a close look at what goes on in the departure and arrival areas, the
participants of the tour of the airport will put themselves in the shoes of our
passengers. The ever-growing passenger traffic, continuous increase in the quality
of passenger services and always being ahead of our clients’ expectations are
Kraków Airport’s main challenges for the upcoming years, and during our tour
of the terminal we will give our participants a live demonstration of how we face
those challenges. The participants will also see infrastructure completed in 2016
as part of a project aimed at comprehensive modernisation and expansion of the
passenger terminal. Kraków Airport’s uninterrupted participation in ACI Airport
Service Quality (ASQ) programme since 2007 and the Best Improvement award
for the year 2016 in the Europe category will serve as a great pretext to share our
experience with customer service and with implementing new amenities in order to
cater for our passengers (such as free phones for passengers, relaxation exercises
with personal trainers in the departure area or an entertainment zone with activities
for passengers in the common area).

21
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PROFILES
HOST

We represent over 500 airports in 45 European countries. Our members
facilitate over 90% of commercial air traffic in Europe: 2.3 billion passengers,
21.2 million tonnes of freight and 25.7 million aircraft movements in 2018.
These airports contribute to the employment of 12.3 million people,
generating €675 billion each year (4.1%) of GDP in Europe.
Based in Brussels, we lead and serve the European airport industry and
maintain strong links with other ACI regions throughout the world.
THE VOICE OF EUROPE’S AIRPORTS
Our membership is comprised of airport operators of all sizes, along
with national airport associations, educational establishments and world
business partners. Working together in an active association to ensure
effective communication and negotiation with legislative, commercial,
technical, environmental, passenger and other interests. The members of
ACI EUROPE are competitors in the airport market place and support free
and fair competition as a trade policy and a legal concept.
ACI EUROPE is the European trade body for airports and as such, is
also the European region of Airports Council International, the only global
federation of airport operators. ACI EUROPE is based in Brussels, Belgium
and employs a full time staff of 22 people, under the leadership of Director
General Olivier Jankovec.

AIRPORT HOST

22

Kraków Airport is the only regional airport in Poland serving almost 6.7 million
passengers a year. It has 24 carriers offering more than 130 direct regular
connections from Kraków to 4 continents (Europe, Asia, North America and
Africa). Kraków Airport has a diversified route network. Kraków Airport is a
member of Airport Council International (ACI) and the Association of Regional
Airports. Kraków Airport’s activities have won global recognition, confirmed
by ASQ Awards 2016 for the improvement of customer service quality
awarded by Airport Council International in 2017. Kraków Airport looks at
corporate social responsibility as an integral part of strategic management
and is the first regional airport in Poland to regularly publish Sustainability
Reports based on an international standard of non-financial reporting, the
Global Reporting Initiative. Investments: Master Plan for the Kraków/Balice
airport sets out directions for the airport’s development over the next twenty
years. Kraków Airport plans to invest about a billion zlotys in infrastructure
development. The basis for further modernisation of the airport is the
construction of a new runway, a key element of airport infrastructure. The
development of the airport means over 10,000 new direct and indirect jobs
and a growing economy for Kraków and Małopolska

www.aci-europe-rac.com

PROFILES
HOST STRATEGIC
SPONSOR

WORLD
BUSINESS
PARTNER

LANYARD
SPONSOR

WORLD
BUSINESS
PARTNER

Lagardère: One of the four divisions of the Lagardère group, Lagardère Travel
Retail is a pioneering global leader in the travel retail industry. Cumulating
more than 160 years of experience in travel retail since the opening of the
first bookstore in 1852 at Paris Gare de Lyon, we deliver new experiences for
travelers every day.
Operating 4,600 stores in airports, railway stations and other concessions
in 35 countries worldwide, Lagardère Travel Retail generates €4.9bn sales in
2018. Company have a comprehensive concept portfolio in Travel Essentials,
Duty Free and Foodservice with travel-exclusive proprietary brands and a
tailored selection of partner brands. Lagardère Travel Retail have a unique
holistic approach aimed at exceeding traveler’s expectations throughout their
journey, and optimizing landlords’ assets and partners’ brands.

Securitas Transport Aviation Services delivers efficient & effective solutions
for airports, airlines, authorities and other aviation related businesses,
combining innovative technologies with specialized staff.
In the years to come, the Aviation industry will be profoundly disrupted.
At STAS, we believe that successful adaptation to this new environment
relies on co-creation and a shared vision developed with the stakeholders
across the aviation ecosystem. It is with this goal in mind, that we have
launched new products & services to trigger innovation, ranging from
initiatives that improve current product offerings to initiatives that completely
alter the way we serve our customers and passengers.
Interested to learn more about our added value on screening, physical
security, hospitality, airline security or consultancy? Please do not hesitate to
contact herwig.de.zutter@securitas.be or johan.gordts@securitas.be
Did you know that Securitas Transport Aviation Services
- solely focuses on aviation security services
- has more than 40 years of experience
- is present at more than 230 airports in 36 countries
- works with 25 000 professional security officers
www.securitas.com

www.aci-europe-rac.com
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PROFILES
PLATINUM
SPONSOR

WORLD
BUSINESS
PARTNER

SITA is the IT provider for the air transport industry. Today, SITA does business
with nearly every airline and airport in the world. It also provides border
management solutions to more than 40 governments. It is 100% owned by
the industry and driven by its needs. Working with all the stakeholders, SITA
drives collaborative development and innovation across the air transport
community. It helps the industry achieve operational efficiencies and deliver a
seamless passenger journey.
SITA is one of the most internationally diverse companies and serves over 200
countries and territories. With a strong local presence and offices spanning
the globe, SITA’s service staff are on the ground at more than 1,000 airports
providing support.
In 2017, SITA had consolidated revenues of US$1.6 billion. SITA’s subsidiaries
and joint ventures include SITAONAIR, CHAMP Cargosystems and Aviareto.
For further information, go to www.sita.aero.

GOLD &
EXCLUSIVE CAR
RENTAL SPONSOR

Over 4,000 rental car locations in 118 countries worldwide, a diverse fleet of
premium vehicles and a range of options and extras designed to enhance driving
pleasure and prioritise customer needs; this is car rental with Sixt. Our extensive
network throughout Europe, Asia, Australia and North and South America include
locations at railway stations, all major airports and the inner city. Friendly and
efficient customer service, both online and via the Sixt App and in-branch, make
Sixt one of the leading and most customer-orientated car rental companies in
Europe and worldwide.
Sixt ride offers Airport Transfers, Ride Hailing and professional international
limousine service with multi lingual drivers and premium cars.
Sixt partners with over 100 Airlines worldwide and is proud to exhibit in Kraków
at the ACI conference. Make sure to visit the Sixt team to learn more about Sixt
and our innovative products.

SILVER
SPONSOR
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Spea Engineering S.p.A. has over 50 years of experience in delivering integrated
engineering services for transport infrastructure including road, highway and
airports. The consulting services provided by over 600 experts include feasibility
studies, design, construction site supervision and project management,
monitoring and maintenance, for new infrastructure projects as well as for the
rehabilitation and widening of existing infrastructure, including safety upgrades.
Spea has honed its skill set working as the principal driver behind all design
work, both airside and terminal, for the Rome airport system then bringing that
expertise to airport projects as far afield as Morocco, Bosnia Herzegovina,
Montenegro, Spain and South Africa as well as participating in numerous
tenders globally.

www.aci-europe-rac.com

PROFILES
SUPPORTER

The Assembly of European Regions (AER) is the largest independent network of
regions in wider Europe. It brings together regional policy makers, both politicians
and civil servants, to learn from each others, develop cooperations and improve
the lives of citizens in their regions by innovating policy making. The AER Working
Group on Transports and Mobility has been established to exchange experiences
on key transport issues such as connectivity and permeability, new mobilities,
financing of infrastructure, regulation of state and regional airports. The group acts
as a forum for the exchange of knowledge among regions and is also involved
at European level in the European Innovation Partnership on Smart Cities and
Communities. It is currently chaired by Mr. Martin Tollén, a County Councillor from
Östergötland in Sweden.

SUPPORTER

The ERA (European Regions Airline Association) is a non-profit trade association
representing the European aviation industry, founded in 1980. Its strength and
influence spans more than three decades, since its inception ERA has developed
and grown in size and reputation to represent 50 airlines and 145 service
providers including airframe and engine manufacturers, airports, suppliers and
service providers from all over Europe. ERA works on behalf of its members to
represent their interests before Europe’s major regulatory bodies. The association
also bring members together to exchange information and learn from each other
through different events and forums for members to meet. A major role for ERA
is to raise the profile and importance of our members to the economic and social
development of Europe. Through leadership, representation and communication,
ERA serves the interests of its members and promotes a healthy, safe and growing
European regional airline market.

ORGANISED BY

Aviation Media is an independent, business-to-business communications
company. It specialises in the production of global aviation magazines, special
publications, conferences, webinars, exhibitions and events, websites for the
global aviation industry.
The team has over 40 years of experience in all forms of media. Aviation Media’s
portfolio of magazine titles include; ACI World’s Airport World and ACI Asia Pacific
Airports magazine. Aviation Media’s event portfolio includes the ACI Airport
Economic and Finance Conference, ACI EUROPE’s Regional Airports Conference
and Exhibition, SMART Airports and ACI World’s Annual General Assemblies. For
further details please contact Jonathan Lee, Managing Director Aviation Media,
jonathan@aviationmedia.aero or visit www.aviationmedia.aero
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PROFILES
OFFICIAL
CARRIER

Austrian Airlines, Lufthansa, SWISS, Brussels Airlines and Eurowings – these are
the Lufthansa Group airlines. Via hubs in Brussels, Frankfurt, Munich, Vienna and
Zurich and on many direct connections they fly business and leisure passengers
to over 310 destinations around the whole world – with more than 13,000 weekly
connections.
Over 13,000 flights a week to more than 310 business and holiday destinations. Via
five hubs in Europe, and with numerous direct flights, the Lufthansa Group airlines
offer travellers optimal connections to destinations worldwide – with high-quality
services and one of the largest and, above all, most modern fleets in the world.
This comprehensive service is enhanced by four strong, international joint
ventures. Austrian Airlines, Lufthansa, SWISS and Brussels Airlines are also
members of Star Alliance, the world’s leading airline alliance. Even complex
journeys can therefore be planned effortlessly – and passengers reach their
destinations easily and seamlessly.

OFFICIAL
CARRIER

LOT Polish Airlines is a modern carrier providing convenient connections to
Poland from all over the world.
Every year we host millions of passengers on board our aircraft, providing them
with possibly the most efficient and most comfortable journeys to/from Poland to
a constantly growing number of destinations worldwide.
We are the only airline in the region to offer direct long-haul flights to/from New
York, Chicago, Toronto, Los Angeles, Beijing, Tokyo, Seoul and Singapore.
Warsaw is an efficient and competitive transfer hub for Poland and Europe. A well
designed flight network, fast transfers, convenient departure and arrival times –
these are the advantages that enable us to ensure extensive transfer opportunities
and connectivity for the region. This is how we have built our leading position in
Central and Eastern Europe.
We have spread our wings – our fleet is one of the youngest in Europe and we are
the only airline to operate all long-haul flights with the most cutting-edge aircraft in
the world – the Boeing 787 Dreamliner.
LOT is all about people – who are full of positive energy and the ability to
successfully combine modernity with tradition. The best pilots, professional cabin
crews and ground staff serve our passengers every day with commitment and
smiles. We are proud to host you on board our planes.
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